2026 AGUNE OM
Conference

QUALITY
ASSURANCE IN THE
DIGITAL AGE

ACADEMIC VALUES, LEARNING
OUTCOMES AND DIGITAL QA TOOLS

The rapid digital transformation of higher education is reshaping how universities teach,
assess, evaluate, and assure quality. Artificial intelligence, data-driven decision-making,
and new digital learning environments offer significant opportunities but also raise
fundamental questions about academic values, transparency, fairness, and trust.

This two-day conference brings together quality management (QM) professionals to
reflect on these developments from an institutional and strategic perspective. Focusing on
evaluation and assessment as well as Al in higher education, the conference provides a
platform to exchange experiences, discuss emerging practices, and jointly explore how
academic values can be safeguarded and strengthened in the digital age.

Through keynote inputs, panel discussions, and interactive sessions, participants will
examine how quality assurance systems, evaluation frameworks, and governance
structures need to evolve while remaining rooted in the core principles of higher
education.
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Wednesday, May 27th
( 09:00-09:30 Welcome coffee + registration )
( 09:30-09:40 )
Welcome by the Rector of the University of Georgia
\ Konstantine Topuria, University of Georgia

/

( 09:40-09:45 )
Welcome by the German Embassy

\ Ruth Rudolph, German Embassy Tbilisi )

4 N\

09:45-10:00
Welcome by the managing director of ASIIN
Dr. Iring Wasser, ASIIN

\ /
4 10:00-10:15 )
Welcome by the German Academic Exchange
Service (DAAD)

\_ Silvia Schmid, DAAD Regional Office Tbilisi )
(" 10:15-10:45 )

Al and Higher Education: An overview of
current debates, initiatives and policies
Prof. Dr. Paul Lukowicz, German Research Center
\ for Artificial Intelligence (DFKI) y
4 10:45-11:00 A
Al Strategy for the South Caucasus: How is
artificial intelligence changing the way we learn

and teach?

Kathrin Kazimirek, DAAD Lecturer at Business and
\_ Technology University, Georgia )
< 11:00-11:30 Coffee break )
4 11:30-12:00 A

Al in higher education: Implications for quality
assurance and governance
Sophio Ugrekhelidze, International Education
\ Center (LEPL), Georgia )
4 12:00-12:30 )
The German UDS as an example of innovative
higher education
Prof. Dr. Mike Friedrichsen, German University of
Digital Science

12:30-13:30 Lunch break

13:30-14:15
Interactive Exercise - Problem analysis,
diagnosis and practical tools forimprovement
Irina Yefimova, Excellent Educational Centre,
Kazakhstan

\
( 14:15-14:25 Break

14:25-15:10
From compliance to relevance - key factors of
success for your Quality Management
Christian Gruber, veted consulting

20:00 Non-formal Networking Dinner )

NIAN
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Thursday, May 28th
( 09:00-09:30 Welcome coffee )

(Learning from practice: Institutional uses of Al
and digital tools in quality enhancement
Facilitated by Prof. Revaz Tabatadze, University of
\_ Georgia )
( 09:30-09:45 )
From Al-literate to Al-ready: Lessons from the
Business and Technology University’s
mandatory integration across every discipline
Ellen Mamukelashvili, Business and Technology
\_ University, Georgia )
4 N

09:45-10:00
Integrating Al-driven social CRM systems to
enhance QM and student engagement: A case
study of Samtskhe-Javakheti State University
Nino Karkadze, Samtskhe-Javakheti State
\ University, Georgia Y,
4 N

10:00-10:15
From frameworks to employability through
student portfolio: Mapping course learning
outcomes to the UNSDG goals & sustainability
competencies as graduate attributes
Hameed Sulaiman, Sultan Qaboos University,
Oman
10:15-10:30
Driving institutional improvement through
digitalization and Al: Cases from the University
of Georgia

. /
4 N\

\_ Ketevan Givishvili University of Georgia Y,
( 10:30-11:00 Joint discussion )
¢ 1:00-11:30 Coffee break )
( Alin agency work j
Facilitated by Lasha Macharashvili, Alte University
4 11:30-11:45 A

Incorporating artificial intelligence tools within
external QA procedures of the NCEQE
Lali Odishvili, National Center for Education Quality
\_ Enhancement, Georgia )
4 11:45-12:00 h
Assessing Al in accreditation procedures
Julia Tohidi Sardasht ASIIN

J
12:00-12:15 Joint discussion )
12:15-12:30 Wrap-up )

12:30-13:30 Lunch break

NN

Afternoon City tour (optional)

< Note: Lunches and snacks on both days and dinner on Wednesday will be provided! /Ty o
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